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Our Mission:
PILI engages, inspires and empowers those advancing equal access to
justice.
Our Vision:
We envision making equal access to justice a reality through a legal
community with a deeply rooted culture of service, where pro bono and
public interest law engagement is optimized to best serve people, families
and communities in need.

www.pili.org

PILI’s Programs
 PILI’s Law Student Internship and Graduate Fellowship Programs place law students and recent
law school graduates at public interest law organizations, with PILI providing supplemental
educational, networking and mentoring opportunities.
 Our Alumni Network builds and maintains the connection between past PILI Interns and Fellows
and the public interest law community through educational, networking, leadership, and service
opportunities.
 Our Pro Bono Program works to increase the availability of pro bono legal help for those who
cannot afford an attorney in Illinois by developing innovative pro bono opportunities, offering pro
bono programming and resources, cultivating best practices, and celebrating the life-changing pro
bono performed throughout the state.
• Illinois Free Legal Answers
• Illinois Armed Forces Legal Aid Network (IL-AFLAN)
• Legal Help Within Reach
• Self-Represented Litigant Help Desks
• Conflict of Interest Pro Bono Referral Panel
• Legal Prep Community Law Clinic

What is Illinois Free Legal Answers?
 Rolled out across the country by the American Bar Association,
Free Legal Answers is an online version of the walk-in clinic
model where clients request brief advice and counsel about a
specific civil legal issue from a volunteer lawyer
 PILI is the statewide administrator in Illinois
 Users are emailed when their question receives a response and
log back into website to read and respond
 All this can be done from anywhere you have internet access
 ABA provides malpractice coverage

Who are the clients?


Self-Represented Litigants from all 102 counties of Illinois who likely have
exhausted all other means of legal assistance



Clients must first complete on online registration that includes eligibility
questions:
(1) have household income below 250% of the federal poverty line;
(2) are not incarcerated;
(3) have less than $10,000 in assets; and
(4) are at least 18 years old.



Individuals using ABA Free Legal Answers are limited to asking three distinct
legal questions per year (increased to five during the pandemic)

Who are the volunteers?
 A volunteer attorney must be licensed and in good standing in
Illinois. PILI can sponsor retired, inactive, or out of state attorneys to
do pro bono work via Illinois Free Legal Answers under Rule 756.
 But law students, paralegals and other non-attorneys can work with
attorneys to answer questions. The attorney must review and
submit answers under the attorney’s account.

“I was very blessed to have a thoughtful lawyer who responded to
my questions and was extremely knowledgeable of the process.
I am truly thankful.”
–IFLA Client

How is this different than…?


Traditional legal aid: this is advice only but the issues are the exact same as
what we see in traditional legal aid and pro bono.



Illinois Legal Aid Online: ILAO provides legal information and legal aid referrals.
It is a terrific resource for self-represented litigants AND for Illinois Free Legal
Answers volunteers in answering questions, but it is information and NOT legal
advice.



Illinois Court Help: newly launched in May, this is a fantastic resource through
the AOIC information about the courts and court process, including court forms
(see press release and flyer in program materials for more information). No
legal advice is provided.

IJA & Illinois Free Legal Answers


Over the next year, we are encouraging retired judges and justices to sign up to
volunteer through the site.



Volunteer opportunity in all 102 counties.



We will track number of retired judge volunteers and the number of questions
that they answer over the next year.



We will hold virtual clinics in each appellate district in early 2022.

Sign up at
https://il.freelegalanswers.org/

How does it work?
Volunteer attorneys visit the site
at https://il.freelegalanswers.org/
Click on Volunteer Attorney
Registration to sign up
Volunteers then log in at anytime
from anywhere they have internet
access to browse the queue and
answer questions

How does it work?
Users will be asked to select a category
(such as “housing” or “debt”) that best
describes their question. There is also a
newly added “Civil Appeals” category.
Users can attach files or images to their
post. Volunteers can also attach files and
include links to other resources.
A volunteer attorney may also ask for
additional information before
responding to the user’s request.
Once a volunteer attorney posts a
response to the user’s post, then the
user will receive an email with an
instruction to log back in to see the
response.

User & Question Statistics
Illinois Free Legal Answers Question Report
January 2020 through October 2020

 Since 2016, over 800 volunteer
lawyers have answered over 8,000
questions
 In 2019, 129 volunteer lawyers
have answered 1,338 questions
 In 2020, 258 volunteer lawyers
have answered 3,050 questions
 So far in 2021, 134 volunteer
lawyers have answered 1,604
questions

QUESTIONS BY CATEGORIES
Family/Safety/Divorce/Custody
Housing/Renting/Homelessness
Work/Employment/Unemployment
Money/Debt/Consumer Protection
Civil/Constitutional Rights & Discrim.
Small Claims/Personal Injury
Wills/Inheritance/Powers of Attorney
Health/Healthcare/Disability
Adult/Minor Guardianship
Expungement/Sealing
Public Benefits
Immigration
Civil Appeals
Juvenile
Education/School Discipline/Special Ed
Totals

Questions % of
Answered Total
1,068
335
247
157
94
83
80
27
38
33
23
9
6
1
3
2,216

46%
14%
12%
8%
5%
4%
3%
2%
2%
1%
1%
< 1%
< 1%
< 1%
< 1%
100%

# of
Clients
Served
992
319
232
149
90
80
76
27
38
33
23
6
6
1
3
2,087

Resources & Training for Volunteers
 Volunteer Resource page on
platform and PILI’s website, includes:
 Sample Q&As
 Tips on effective answers
 Other Resources
 Substantive Law Trainings:
 Family Law Videos
 Family Law Mentor available for
questions
 Resources on Illinois Legal Aid
Online, which can often be used in
reply to questions

Learn more at
www.pili.org/pro-bono/opportunities
Register at
il.freelegalanswers.org
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