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Building Knowledge About Pro Bono



In 2004, the Standing Committee on Pro Bono and Public 
Service commissioned the first ever pro bono empirical study 
to measure attorney pro bono activity on a national basis

In 2008, the Committee replicated that study to clarify some 
of the original study’s findings, using a tighter definition of 
pro bono, and to obtain a sense of whether pro bono 
participation had increased over time.

In 2012, the Committee conducted a new study to reassess 
the state of pro bono in the legal profession, to identify 
additional strategies for increasing pro bono, and to 
measure progress in attorney pro bono participation.



Pro Bono Quiz
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Attorneys are more likely to 
take pro bono cases when asked 
as opposed to seeking out the 
cases themselves

Small firm attorneys reported 
higher incidences of providing 
pro bono service than large firm 
attorneys

Most lawyers feel that they 
were overwhelmed by the 
number of hours their pro bono 
cases demanded

On average, men reported doing 
slightly more pro bono work 
than women

Family law is the most common 
practice area for pro bono 
services

The number 1 action a referral 
organization can take to 
encourage pro bono is providing 
limited scope representation 
opportunities



Rule 6.1 of the ABA Model Rules of 
Professional Conduct states “a 
lawyer should aspire to render at 
least 50 hours of pro bono public 
legal services per year’ and that “a 
substantial majority of the 50 hours 
should be to persons of limited 
means or to organizations that 
support the needs of persons of 
limited means”

RULE 6.1

The Numbers: Hours of Pro Bono



By practice setting
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opportunities
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Education

The findings give 
guidance to legal 
employers, pro bono 
programs, bar 
associations, legal 
services offices, law 
schools and others who 
work to “activate” more 
pro bono service. A 
review and analysis of 
the data suggests 
numerous strategies that 
should be considered as 
means for increasing pro 
bono participation by 
lawyers

Growing 
Pro Bono
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Distributed through collaboration between 
Supreme Court, Bar Association and Legal Aid.  

Responses from over 14% of the attorney 
population received (~800 attorneys)

Results: demonstrated nuanced, local 
picture of pro bono behaviors. Resulted in a 
number of program and policy changes.
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An analysis of 

the state’s data, 

by specific 

demographics, 

age groups, or 

regions might 

reveal clusters of 

motivators, such 

that pro bono 

opportunities 

may be more 

tailored and 

targeted toward 

specific 

subpopulations



Corporate attorneys are especially interested in malpractice insurance and limited 

scope opportunities, and especially discouraged by their lack of expertise in areas of law 
needed by pro bono clients.

Private attorneys were especially encouraged by a judge soliciting participation and 

more driven by ethical obligations/professional duties than other practice settings

Suburban attorneys were encouraged by social aspects of pro bono (working with 

colleagues, sharing cases with other attorneys)

Rural attorneys were highly driven by helping people in need, but also more driven by 

ethical obligation/professional duties than were urban or suburban attorneys.

Women in general reported higher ratings for encouraging and discouraging factors than 

did men. Women in the 35-44 age range were especially motivated by the idea of a judge 
soliciting their help or by limited scope representation opportunities.
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Coming soon…



Pro Bono Project Timeline

August - December

January - February

March - May

June

Participating states 
develop a 
leadership team,  
work to raise 
awareness about 
the project, an 
organize for survey 
distribution.

Surveys distributed 
in January, 2017 to 
all attorneys with 
email addresses on 
file and reminders 
sent over a 6 week 
period

Data analyzed by 
ABA staff. Raw data 
provided back to 
participating states 
and findings 
prepared.

Final report 
prepared and 
conference calls 
organized with each 
state to generate 
policy and program 
recommendation
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