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ROUNDTABLE DISCUSSION NOTES 
 
There was a presentation on the results of an American Bar Association study on pro bono, followed by small 
group discussions. Following the panel, discussion groups made up of a cross-section of pro bono leaders 
from law firms, corporations, public interest law organizations, and law schools discussed strategies to 
expand and enhance pro bono in Illinois. Below are the combined ideas and feedback as recorded by each 
roundtable discussion group. 
 

1. Was there any data from the survey that surprised you? In what way? Do any of the topics needs 
further study and/or discussion? How can we best use the data from the survey to expand and 
enhance pro bono? 

 It is impressive that so many attorneys are doing pro bono in Illinois. Some surprises were that 
older attorneys are offering their time, that CLE is a big motivator and that barriers like lack of 
experience were reported.  

 Another big surprise was the disparity between the number of hours private attorneys devote 
to pro bono in comparison to the greater number of hours for in-house counsel and corporate 
attorneys.  

 One important conclusion from the survey is the need for legal service agencies to determine 
the cases where representation will make a difference in the outcome and then prioritize 
those for representation. Also, pro bono programs may benefit from providing a variety of pro 
bono opportunities, including some limited scope experience and “a la carte” options. 

 
2. Thinking back to the barriers that people said prevented or limited their pro bono (limited time, family 

commitment, lack of necessary skills, etc.), what could be done to try to ease or eliminate those 
barriers? 

 One way to ease the barriers mentioned is to provide more limited scope opportunities. 
Attorneys appear to be more willing to do pro bono when the time commitment is limited or 
for remote access opportunities. Agencies may ease concerns by advertising and providing 
adequate screening, staff and resources to support pro bono attorneys. 

 The survey noted one major barrier was the need for pro bono attorneys to become involved 
in areas of law that may be less familiar to them. Many attorneys are concerned about 
expertise, which adds to the struggle for public interest organizations to find volunteers. Some 
ways to ease this barrier is to offer mentorship with another attorney with pro bono 
experience and provide comprehensive manuals and tutorials.  

 Organizations need to more clearly communicate that malpractice insurance covers their pro 
bono attorneys, as the need for malpractice insurance was cited as a barrier to doing pro 
bono.  

 Advocacy to get more than 12% of employers to provide billable credit hours for pro bono 
service. 

 Providers may need to be more inventive in reaction to the barriers cited in the report. We 



 
 

 

may want to advocate to ease restrictions on inactive and/or retired attorneys to handle pro 
bono matters or allow CLE credit for providing pro bono services. 

 
3. A major barrier that is often cited as a reason attorneys don’t know well or practice in the areas where 

the greatest need if in legal aid. Can we get attorneys to go out of their comfort zones? Should we? 
How can we support them better to do so? 

 Develop and advertise extensive support provided to pro bono attorneys, specifically trainings 
and CLE programming. In addition, consider pairing more experienced pro bono attorneys 
with less experienced attorneys as mentors.  

 Train attorneys in the areas of highest need, advertising that it is the highest need, even if it 
does not fall in line with attorneys’ expertise. 

 Create programs to train soon-to-retire attorneys to provide pro bono services, including 
mentoring attorneys less experienced in a particular area. 

 Create a public relations campaign directed to attorneys about exceeding their comfort zone, 
and the benefits it provides for clients and pro bono attorneys. 

 
4. What other research or data would be useful in helping to expand and enhance pro bono? 

 How many hours would every attorney need to provide to close the justice gap for everyone? 

 Is there a significant difference in states that require pro bono service in comparison to states 
that only require reporting? 

 Does requiring pro bono in law school have an impact on attorneys later in practice? 

 How can social media help encourage pro bono involvement? 

 How many hours of pro bono service would every attorney need to provide to close the 
justice gap for everyone? 

 
 

5. Limited scope representation was identified as a very popular means for encouraging pro bono. What 
types of legal issues could limited scope representation work best for? Are there replicable models?  

 Many agencies are experts in certain areas of law and can create or already have replicable 
models. Some replicable models include established help desks and hotlines, as well as legal 
clinics and summits. 

 ILAO reports the three most common limited scope areas include: family law, consumer debt, 
and housing. There are several other types of legal issues that lend well to limited scope 
models, including DACA clinics, guardianship document preparation, expungement summits, 
mandatory arbitration, preparation of end of life documentation, and orders of protection. 

 
6. Judicial encouragement for pro bono was ranked high in terms of motivating pro bono. What can the 

courts and/or judiciary do that would further encourage or support pro bono? 

 Judges have a lot of influence on attorneys taking pro bono cases. It is inspiring to see judicial 
encouragement as ranking high on pro bono motivation. Judges may not need the power to 
actually appoint attorneys on cases, as Judges asking attorneys may be enough.  

 Judges should receive more education on the legal service landscape in Illinois, and what 
resources are available for referrals in order to make better referrals which in turn helps 
judges arrange quality legal representation for pro se litigants. 

 It would be nice to see Judges be more public and vocal champions of pro bono work, 
particularly in rural areas. 

 
7. Of those who responded, a significant number said they believe that their employer neither 

encourages nor discourages pro bono. How can employer’s better encourage and support the pro 



 
 

 

bono efforts of their attorneys and legal staff? 

 Employers can foster a firm culture that encourages pro bono by enacting a policy requiring a 
certain amount of pro bono during business hours.  

 Firms can celebrate and broadcast accomplishments of attorneys doing pro bono and provide 
awards to acknowledge those endeavors. In addition, Firms can allow attorneys to allocate 
pro bono hours into their billable hour requirement. 
 

8. There is a wide range of potential volunteers within the legal community, e.g. government attorneys, 
senior attorneys, law students and paralegals, who are not the traditional pro bono volunteer. How do 
we effectively engage these groups in pro bono legal services? What partnership opportunities exist 
or could be developed? 

 Engage groups more effectively in pro bono by better publicizing pro bono efforts and 
successes to create buzz around programs, both externally and internally. Supreme Court’s 
Committee on Professionalism, AOIC and similar institutions could help promote these efforts. 

 Cultivate relationships between law firms, legal service providers and law schools to help 
instill the value of service and engage attorneys at every stage of their legal career. Use 
models like the Pro Bono Network that take into account the many barriers listed on the 
survey. 

 
 


